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Microsoft MS-900 Certification Training
1 day (7 hours)

Presentation

Our MS-900 certification course will give you the essential grounding you need to master the
Microsoft environment. It's an excellent first certification to take, whether you're an occasional
user of Microsoft products or want to specialize in the use of this ecosystem.

During this training course, you will become familiar with all the different technologies used by
Microsoft, but in particular Microsoft 365.

Our program includes a complete description of Cloud concepts, the different applications and
all Microsoft 365 services. It also includes a section on security, compliance, confidentiality and
trust in Microsoft 365, and a description of pricing, licensing and support for Microsoft 365.

As with all our training courses, we will be using the latest versions of the tools available, in
particular Microsoft 365 2411.

Objectives

o Pass MS-900 certification
o Master Microsoft cloud concepts
o Mastering security in Microsoft 365

Target audience

e Microsoft 365 tenant administrators
e System administrators

o Systems engineers

e Operators and integrators

Prerequisites


https://www.ambient-it.net/formation/ms-900/
mailto:formation@ambient-it.net
https://learn.microsoft.com/en-us/officeupdates/update-history-microsoft365-apps-by-date

e No prerequisites are required Microsoft

MS-900 Cloud Concept training program

e Introduction to Microsoft SaaS, laaS and PaaS concepts
o Office 365 vs Microsoft 365

e Public, private and hybrid cloud models

¢ Costs and benefits of different cloud services

Microsoft 365 applications and services

e Basic applications and productivity features
¢ Work management functionality

e Collaborative features

e Microsoft Viva

¢ MS 365 endpoints

e WaaS production launch

e Microsoft 365 administration

Security and privacy in Microsoft 365

e Zero-trust model

e GDAP in Microsoft

e Identity and access management

e MFA and SSPR implementation

e Conditional access and Microsoft Defender
e Common types of threats

Pricing and Microsoft Licenses

e Pricing for cloud services

¢ License management

¢ Using Microsoft support

e Service level agreements (SLAs)

Companies concerned

This course is aimed at both individuals and companies, large or small, wishing to train their
teams in a new advanced computer technology, or to acquire specific business knowledge or
modern methods.

Positioning on entry to training



Positioning at the start of training complies with Qualiopi quality criteria. As soon as registration
is finalized, the learner receives a self-assessment questionnaire which enables us to assess his
or her estimated level of proficiency in different types of technology, as well as his or her
expectations and personal objectives for the training to come, within the limits imposed by the
selected format. This questionnaire also enables us to anticipate any connection or security
difficulties within the company (intra-company or virtual classroom) which could be problematic
for the follow-up and smooth running of the training session.

Teaching methods

Practical course: 60% Practical, 40% Theory. Training material distributed in digital format to all
participants.

Organization

The course alternates theoretical input from the trainer, supported by examples, with
brainstorming sessions and group work.

Validation

At the end of the session, a multiple-choice questionnaire verifies the correct acquisition of
skills.

Sanction

A certificate will be issued to each trainee who completes the course.
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