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ManageEngine Endpoint Central training
2 days (14 hours)

Presentation

Find out how to master all ManageEngine Endpoint Central features, whether you want to
master full cloud, hybrid or even secure your data.

You'll gain an in-depth understanding of ManageEngine Endpoint Central's architecture, how it
works and how to apply endpoint management best practices.

This training course will enable you to easily navigate the management interface, prepare
your environments and configure the infrastructure to optimally meet your specific needs.

Just like our other training courses, this ManageEngine Endpoint Central training course
will provide you with the latest resources and most effective methods for getting the most
out of this solution.

Objectives

e Understand the essential role of ManageEngine Endpoint Central in unified endpoint

management (UEM)
e How to implement effective safety measures
e Acquire the skills needed to customize, integrate and optimize endpoint management

Target audience

e Developers
e Infrastructure engineer


https://www.ambient-it.net/formation/manageengine-endpoint-central/
mailto:formation@ambient-it.net
https://www.manageengine.com/products/desktop-central/
https://www.manageengine.com/products/desktop-central/collaterals.html

e System administrators
e DevOps

Prerequisites

No prerequisites.
ManageEngine Endpoint Central training program

Introduction to ManageEngine Endpoint Central

e ManageEngine Endpoint Central overview

e Understanding its role in unified endpoint management (UEM)

o Benefits for IT administrators

o Key features of ManageEngine Endpoint Central

e Integration with other solutions, including ManageEngine products

Endpoint management

o Management of Windows, Mac, Linux, iOS and Android endpoints
e Automated patch management

¢ Vulnerability management and compliance with CIS benchmarks
¢ |IT asset management

o Software deployment

o Application management

Endpoint security

e Endpoint privilege management
 Data loss prevention (DLP)

e Protection against attacks

¢ BitLocker management

e Remote access and troubleshooting

Operating system management

e Operating system image and deployment
e Browser and extension management

e Device registration

¢ Predefined configurations

 Profile management

User experience



e End-user experience management
e Dashboards and reports

o Compliance with safety standards
e User administration

ManageEngine Endpoint Central add-on services

e Customization and development
e Integration
e ServiceDesk Plus
e Optimizing endpoint management with Zendesk
e Improved incident management with ServiceNow
¢ Project management and customized implementation
o Updates and new features

Companies concerned

This course is aimed at both individuals and companies, large or small, wishing to train their
teams in a new advanced computer technology, or to acquire specific business knowledge or
modern methods.

Teaching methods

Practical course: 60% Practical, 40% Theory. Training material distributed in digital format to all
participants.

Organization

The course alternates theoretical input from the trainer, supported by examples, with
brainstorming sessions and group work.

Validation

At the end of the session, a multiple-choice questionnaire verifies the correct acquisition of
skills.

Sanction
A certificate will be issued to each trainee who completes the course.
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